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Department of Human Services 
Division of Mental Health and Addiction Services 

Reportable Incident Categories Identified by Program Type 
 

Program Type Incident Categories 
Always Reportable to 

DHS  
 

Reportable Incident Categories 
When Incident Occurs on 

Agency Premises or In Presence 
of Agency Staff  

   
Residential A+ (only) All incident categories 

  

Residential - A, B & C 
 

Supported Housing 
 

Residential Intensive Support Team (RIST) 
 

Partial Care 
 

Outpatient 
 

Intensive Outpatient Treatment Support 
Services(IOTSS) 

 
Early Intervention Support Services (EISS) 

 
Program of Assertive Community Treatment (PACT) 

Abuse-physical, sexual, 
verbal/ psychological 

 
Neglect 

 
Exploitation 

 
Death-expected & unexpected 

 
Suicide Attempt 

 
Media Interest 

Physical Assault 
 

Sexual Assault 
 

Criminal Activity- of consumer and/or 
agency staff 

 
Medical 

 
Elopement/Walkaway 

 
Injury-major and moderate 

 
Operational-impacting on health,  

safety and  
well-being of a consumer 

 


