
Accounts Load* Accounts Load* Accounts Load*

Switching 3,965 6,688 4,781 1,156,000 8,746 1,162,688

Eligible 262,537 472,000 22,593 1,810,000 285,130 2,282,000
% Switching 1.51% 1.42% 21.16% 63.87% 3.07% 50.95%

Switching 36,292 74,732 10,403 4,889,257 46,695 4,963,990
Eligible 485,026 928,035 36,162 5,127,549 521,188 6,055,584

% Switching 7.48% 8.05% 28.77% 95.35% 8.96% 81.97%

Switching 88,931 149,031 32,512 1,678,989 121,443 1,828,020
Eligible 1,660,414 2,951,419 164,449 2,714,263 1,824,863 5,665,682

% Switching 5.36% 5.05% 19.77% 61.86% 6.65% 32.26%

Switching 27,476 46,238 6,576 2,015,148 34,062 2,061,386
Eligible 349,935 543,531 24,700 2,174,697 374,815 2,718,228

% Switching 7.85% 8.51% 26.62% 92.66% 9.09% 75.84%

Switching 156,664 276,690 54,272 9,739,394 210,946 10,016,084

Eligible 2,757,912 4,894,986 247,904 11,826,509 3,005,996 16,721,495

% Switching 5.68% 5.65% 21.89% 82.35% 7.02% 59.90%
*In Dtherms
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